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January 30, 2009

To Whom it May Concern:

I write to provide a positive recommendation for Craig Womack, whom I
have known personally and professionally for many years.

I first began working with Craig in 2002. At that time, he had just joined
Interactive Health, LLC (now Human Touch, LLC) as the Chief Executive Officer.
My role was outside counsel on intellectual property matters.

I have dealt with many executives over the years, each of whom held
various degrees of sophistication with respect to issues involving intellectual
property and its role as a company asset.

It was clear from the very beginning that Craig understood the importance
of properly protecting the company’s intellectual property and that he was
dedicated to doing so in a reasonable, efficient and cost effective manner. I worked
directly with Craig on every patent application and every trademark and trade dress
issue that confronted the company. While others in the product design and
engineering divisions at Human Touch were instrumental in creating and
developing products and new technologies, Craig had the responsibility of the final
sign off on all intellectual property issues.

I witnessed first hand Craig’s ability to handle complex challenges, guide a
rapidly growing company, and build and maintain an energized corporate
atmosphere. Said simply, Craig gets things done through energy, passion, drive
and competence, while carefully guiding the corporate budget in a clear and
reasonable manner.

One of the most noteworthy examples of Craig’s work style and work ethic
that I can give is related to a recent patent infringement case that involved Human
Touch, as the plaintiff, against two competing companies as co-defendants. This
case developed over a three-year time frame after repeated attempts to solve the
issue through negotiation. It resulted in two trials held in the United States District
Court in Los Angeles. The trials were held in August of 2008, after Craig had left
his role as CEO at Human Touch. Valuing his ability and communication skills,
Craig was assigned as the company representative for Human Touch throughout the
four-week court process. His presence in the courtroom and his testimony were
important to Human Touch’s case and helped secure multi-million dollar verdicts
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in favor of Human Touch. He represented the company with a sense of professionalism,
dedication and integrity, even though he was the former CEO. When I mentioned the time and
energy he was spending to see this case through, he simply stated, “It’s the right thing to do.”
That is the kind of person Craig is. I believe he would be an enormous asset to your
organization.

Please do not hesitate to contact me if you have any questions or would like any further
information about my experience working with Craig.

Very truly yours,

SAH/amb
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